Make an Appointment with a Current Instructor or Advisor

If you need help or have questions about your progress in a course, you can check for resources or office appointment availability. If your instructor or advisor has set up office hours in iCAN, you can request an appointment through the system. There are several ways you can make an appointment.

You can use the Schedule a Meeting button:
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Many of your instructors and advisors have dedicated times to
meet with students.Make an appointment online at a time that
works best for you.





The other way is to check the Courses I'm Taking channel, which is one of the blocks on your dashboard you may see when you log in to iCAN. You can sort the course listing by selecting from the dropdown menu. By default, the active term is displayed.

1. Click the “See Available appointments” link for any course to view your instructor’s calendar. If your instructor has listed office hours, these will be displayed. If there are other people or resources available, those will also appear on under the course.
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2. Move through the calendar using the mini calendar tool located in the left column.  All dates with available office hours will be bold. 

3. Click the Sign up link associated with an available meeting time. 
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4. Complete the form by selecting a reason for the meeting and including a detailed description to help your instructor prepare for your meeting.
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5. Click the SUBMIT button.  You’ll get an email confirmation of the appointment. 

Your existing appointments will be listed in your Appointments channel. Click the calendar icon for additional information.
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To make an appointment with an advisor, counselor, past instructors, or any other person on campus with whom you can make appointments, use the “See Available appointments” link in the My Success Network channel on your iCAN home page. Use the same steps outlined above for making an appointment with your instructor.
