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MILITARY RESOURCE CENTER  

GREEN ZONE 
TRAINING

Becoming a Bulldog Veterans Services Advocate
Module 1
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“I didn’t feel like I belonged until someone understood my 
background.” 

~ BSU Student Veteran
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Green Zone Training
What We’ll Cover

1. Why Green Zone Training

2. Who are our Student Veterans

3. Understanding the Military & the Transition 

4. Supporting & Communicating with Veterans

5. Building a Veteran-Inclusive Campus

6. Next Steps: Becoming a Green Zone Ally
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 It's a professional development initiative that 

builds awareness around the unique challenges 

faced by military-connected students adjusting to 

post-military life, navigating VA benefit systems, 

dealing with deployments, and transitioning into 

civilian academic settings. Student veterans are 

members of our community, and we want to 

ensure that they feel comfortable and welcome 

here at Bowie State University.

WHY GREEN ZONE 
TRAINING?

Empowering faculty & staff to support student Veterans
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 Green Zone training supports campus 
diversity, equity, and inclusion goals by 
formally preparing staff and faculty to:

 Recognize and understand the military 
student experience.

 Offer compassionate, informed support.

 Be a visible, qualified point of contact 
for military-connected students.

WHY GREEN ZONE 
TRAINING?

Presenter Notes
Presentation Notes
You are Not expected to be therapists or VA administrators�Simply put, you serve as aware allies, offering a sympathetic ear and guiding students to specialized support. Staff can also advocate on behalf of students—for instance, allowing flexibility for deployments or medical appointments . Empowering faculty & staff to support student Veterans
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 Average age between 25-34. 

 May have families, jobs, or disabilities.

 At Bowie state university we have 
veterans anywhere from 23 to late 
60s perusing degrees. 

MEET YOUR 
VETERAN STUDENTS

 Highly motivated and goal-driven.

 Often first-generation college 
students.

01

02

Presenter Notes
Presentation Notes
Only 15% of student Veterans are the traditional age of college students. Most student Veterans are ages 24–40ome have jobs, families. 62% of student Veterans are first-generation college students. 75% of student Veterans are attending school full time
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 Enrollment Numbers: Bowie State 

University serves over 300 military-
connected students (5%), including 

veterans, active-duty service members, 

and military families .

 Ethnicity: A diverse student body with 

significant representation from 

Black/African-American students 

(83.6%).

VETERAN & MILITARY-
CONNECTED STUDENT 
PROFILE 

Gender: 
60.5% 

female/39.5% 
male

Typically, 
older
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Rank structures:

UNDERSTANDING THE MILITARY 
6 BRANCHES:

Army, Navy, Air Force, Marines, Coast 
Guard, Space Force.

Junior enlisted: core workforce, learning 
the ropes, executing tasks, and beginning 
leadership. 

Senior Enlisted: Seasoned leaders and 
advisers, shaping training, policy 
execution, and serving as crucial liaison 
between enlisted ranks and 
commissioned officers.  

01 02

Presenter Notes
Presentation Notes
Understanding the different military branches and their rank structures is essential for navigating military culture and communication. Each branch—Army, Navy, Air Force, Marine Corps, Space Force, and Coast Guard—has its own hierarchy, with enlisted, warrant officer, and commissioned officer ranks. Familiarity with these structures helps in recognizing roles, responsibilities, and chains of command. It could also help you relate to these students. 
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Rank structures and terminology:

Officer: Provide leadership, strategy, 
and command the enlisted force. 

Enlisted: Forms the military’s 
foundation, conducting technical tasks 
and leading on the ground.

The system ensures experienced 
soldiers (NCOs) guide operations day-
to-day, while educated leaders 
(officers) chart direction and policy. 

UNDERSTANDING THE MILITARY 

03 04

05 Bowie State has a Military Science 
Department, the AROTC falls under the 
department. 

Presenter Notes
Presentation Notes
ROTC Student Types and Path to Commissioning
ROTC supports a diverse group of students on their journey toward military service. Traditional ROTC students are typically full-time undergraduates who, upon completion of the program, commission as officers in the U.S. military.
In addition, the program includes Active-Duty Soldiers participating through the “Green to Gold” program. These students are given two years to complete their degree and meet all ROTC requirements in order to commission as officers upon graduation.
Both pathways are designed to develop strong leaders prepared to serve with distinction.
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 200,000 service members transition out 
of the military each year.

 1 in 10 college students is a veteran or 
military-affiliated.

 Veterans bring leadership, discipline, 
and real-world experience to the 
classroom.

UNDERSTANDING THE 
MILITARY

Presenter Notes
Presentation Notes
Understanding the dynamics of this population of students makes the campus environment more inclusive, connected, and successful for those who’ve served in the military.
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THE TRANSITION 
JOURNEY
 Loss of structure and identity

 Adjusting to campus culture

 Navigating VA and GI Bill benefits

 Adjusting to classroom 
environment

 Family responsibilities

 Financial challenges  

Presenter Notes
Presentation Notes
Veterans transitioning from the military to civilian life and pursuing college education often face a unique set of challenges. These issues can affect their academic success, mental health, social integration, and overall well-being. Here are some common challenges:
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CHALLENGES 
VETERAN 
STUDENTS FACE.
 PTSD, anxiety, or invisible 

injuries

 Feeling isolated or 
misunderstood

 Navigating red tape (benefits, 
housing, enrollment)

 Academic preparedness

 Social isolation
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SUPPORTING & 
COMMUNICATING WITH 
VETERANS

Empowering faculty & staff to support student Veterans

Bowie State University 13
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TALKING WITH 
VETERAN STUDENTS

Veteran Students Matter-Be a Green 
Zone Ally!

 Respect life experiences 

 Use inclusive language 

 Don’t ask ‘Did you kill anyone?’

 Don’t assume trauma or instability
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PREFERRED TERMS

“the veterans”

Avoid

“veterans and active service 
members (exclusive wording)

“his or her benefits”

“Veterans and service members”-clearer 
and more inclusive

“Veterans” or Veteran students

Use Instead

“their benefits”-use singular they/their

“military family” “military-connected family”-respects 
diverse family types

“combat disabled Veteran” “Veteran with a service-connected 
disability”-person-first 

Presenter Notes
Presentation Notes
When we talk about Veterans, our words matter. First, use either person-first language—like “Veteran with PTSD”—or identity-first language—such as “combat Veteran”—depending on what’s respectful and appropriate. Always capitalize “Veteran” when referring to U.S. service members or alumni, and don’t assume anyone’s gender, family situation, or military experience. Try inclusive thoughts like: “Veterans and service members are invited to attend…”, “Veteran students bring leadership and real-world experience to campus,” or “If you’re a Veteran with a service-connected disability, our office is here to help.” Acknowledge that every Veteran’s journey is unique—whether they served stateside or overseas—and highlight that Green Zone allies offer empathy, support, and referrals. And remember—not every Veteran has PTSD, so avoid generalizing, use neutral pronouns like “they/their” unless specified otherwise, and honor individual preferences: some embrace identity-first labels (“disabled Veteran”), while others prefer person-first (“Veteran with autism”)
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Veteran students can bring a wealth of experience, leadership, and dedication to our 
campus community. Green Zone training equips faculty and staff to understand the unique 
challenges these students face such as navigating deployments, VA benefits delays, and 
transitioning from military to civilian life and connect them with the right resources. 
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BUILDING A VETERAN-
INCLUSIVE CAMPUS

Respect boundaries, don’t pressure veterans to share experiences 

Bowie State University 17
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As a Staff/Faculty 
Remember
 Recognize that a Veteran may be a 
nontraditional student with multiple 
roles.

 Many Veterans leave higher 
education because they grow 
frustrated with the process.

 Acknowledge service respectfully if 
a student discloses they’re a veteran.
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• Be flexible and understanding.
• Understand that VA appointments, drill weekends, or family 

responsibilities may influence scheduling. 
• Recognize that some students may have invisible disabilities 

(e.g., PTSD, TBI) and may need accommodations. 
• Be Trauma-Informed: Avoid unexpected loud noises or sudden 

classroom simulations that might be triggering.
• Understand that some veterans may prefer to sit near exits or 

avoid group work at first.

As a Staff/Faculty Remember 
Remember

Presenter Notes
Presentation Notes
Respect boundaries, do not pressure veterans to share service experiences 
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BECOMING A GREEN 
ZONE ALLY

Why Green Zone Training?

Bowie State University 20



TAKING TOMORROW. BOLDLY.  21

KNOW THE 
RESOURCES 

Academic advising and tutoring

Familiarize yourself with VA 
benefits, even at a basic level (like 
who certifies enrollments),

Disability Support Services 

Counseling or Mental 
Health Centers 

Military Resource 
Center 
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 What would you say to a 
veteran who asks for 
deadline flexibility due to a 
VA appointment?

 Acknowledge and 
Empathize

 Offer Practical Flexibility
 Clarify Expectations
 Collaborate on a Plan
 Encourage Awareness of 

Support Services 

“WALK IN THEIR BOOTS”

Presenter Notes
Presentation Notes
A Supportive Reply
“Thanks for letting me know about your VA appointment. We absolutely respect the importance of VA‑scheduled care. Let’s work together on a plan to manage course deadlines around your appointments.”
1. Acknowledge and Empathize
“Thanks for informing me—VA appointments are vital, and your health and care are priorities.”

2. Offer Practical Flexibility
Deadlines: “I can offer a short extension (e.g., 24–48 hours) on assignments affected by your appointment.”
Attendance/Participation: “If you miss class activities, we can arrange a way to make them up or adjust participation scores accordingly.” 

3. Clarify Expectations
“Extensions aren’t unlimited—it’s about balancing fairness and flexibility. We’ll set new dates together in advance.” 

4. Collaborate on a Plan
“Could we set up a brief chat—either in person or via email—to review your schedule and map out any adjustments now? That way it won’t interfere later.” 

5. Encourage Awareness of Support Services
“If consistent accommodations are needed, consider registering with Disability Support Services on campus—they can formalize any assistance you need and coordinate with me.” 
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Building a Veteran-Inclusive Campus

Presenter Notes
Presentation Notes
Green Zone Training is not just about education, it’s about building an institutional culture of respect, support, and empowerment for military-connected students. By committing to this training, you take a meaningful step toward Bowie State University becoming a truly veteran-inclusive campus. 
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01

24

QUESTIONS
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Military Resource Center & 
Veteran Services POC 

Mr. Andre Clayton: Director, Military Resource Center (MRC) 
Mr. Jardea Jenkins: Veteran Benefits Administrator 
Mrs. Tiara Usog: Administrative Assistant
Contact Email: militarybenefits@bowiestate.edu
Phone: 301-860-5109

mailto:militarybenefits@bowiestate.edu
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THANK YOU
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