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MILITARY RESOURCE CENTER  

VA College 
Toolkit

Green Zone Training

Empowering faculty & staff to support student Veterans
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• Encourage communication and show flexibility 
to help the Veteran cope with the demands of 
multiple roles.

• Encourage their participation in campus groups 
and activities. (SVA)

• Your relationship with a Veteran may help him 
or her feel more connected to the campus, 
navigate this new system, or feel support from 
an authority figure.

• Consider providing some flexibility with 
assignments, tests, or attendance policies, 
based on a particular situation. (ex.- reserve 
training)

Tips for Showing 
Support:

Presenter Notes
Presentation Notes
VA College Toolkit: Info for Faculty & Staff
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Consider talking with student Veterans when you 
notice the following changes in behavior:
• Withdrawal and isolation from other students
• Extreme emotions or tearfulness
• Confusion or irrational thinking
• High anxiety, unhappiness, or disgust
• Outbursts of negative behavior
• Marked difference in appearance or poor 

hygiene
• Excessive sleepiness
• Written or oral mention of harming themselves 

or other

How will I know if a 
student needs mental 
health support?

Presenter Notes
Presentation Notes
VA College Toolkit: Info for Faculty & Staff
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• Include Veteran-friendly statement.
• Provide syllabus in advance with specific dates for assignments 

and tests. 
• Provide information about disability office on syllabus.

Tips for Making Your Syllabus Veteran Friendly

Presenter Notes
Presentation Notes
Tips For Making Your Syllabus Veteran Friendly
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• Learn as much as you can about the counseling center and support 
services for student Veterans.

• Keep a list of phone numbers available so you can give student 
Veterans specific contact information. By learning what is available 
at your counseling center, you can answer basic questions students 
may have and you can tell them about available programs.

Tips for Making a Referral to Counseling

Presenter Notes
Presentation Notes
Tips on Making a Referral to Counseling
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6

QUESTIONS
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Military Resource Center & 
Veteran Services POC 

Mr. Andre Clayton: Director, Military Resource Center (MRC) 
Mr. Jardea Jenkins: Veteran Benefits Administrator 
Mrs. Tiara Usog: Administrative Assistant
Contact Email: militarybenefits@bowiestate.edu
Phone: 301-860-5109

mailto:militarybenefits@bowiestate.edu
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THANK YOU
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